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1 ABOUT THE SEAUTO SAT 25 POOL CLEANER

The Seauto SAT 25 Pool Cleaner is an advanced product for pool cleaning. It has a
reliable filtration system for all pool conditions, an active brushing mechanism, and an
all-surface climbing brush for maximum pool hygiene. It can handle pools up to
200m? with a water depth of 0.5 - 3 m.

Powered by a 7800 mAh Lithium battery with IPX8 protection, and a charger with IP
67 protection. It's easy to use and maintain, coming with a user manual, filter basket,
charger, and hook. The LED indicators show its status.

The SAT 25 is an intelligent pool cleaner with features like self-adaptation fo different

conditions and an automatic shut-off for battery protection. It's set to revolutionize
pool maintenance.
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2

IMPORTANT SAFETY INSTRUCTIONS

PLEASE READ AND FOLLOW ALL INSTRUCTIONS
& Please adhere 1o the following warnings and cautions before you use the Seauto SAT

25 Pool Cleaner.

A\ Use the device only according to these safety instructions.

1.
2.

14.

Seauto is not liable for any loss or injury caused by improper use of the device.

Use only the original battery and battery charger provided.

Keep the device out of the reach of children, vulnerable persons (with reduced
physical, sensory, or mental abilities), and persons who lack the requisite knowledge
and experience. Users must receive appropriate instruction and supervision before
using the device. Do not allow children to perform cleaning or maintenance tasks.
Be careful when handling the battery casing to avoid the risk of fire and/or burns. Do
not open it or crush it and do not place it near a source of heat.

. Do not insert hands and/or fingers into the impeller motor area.

Remove the pool cleaner from the pool before allowing people to enter

the pool.

Always switch OFF the device before cleaning the filters and /or examining the robot.
Be careful when lifting the device to avoid bodily injury.

Do not use the device and/or its battery in case of any mechanical damage.

Do not use an extension cord to connect the battery charger to electric socket.

Use only an appropriately located power outlet.

. In case of power cord is damaged the entire charger must be replaced with original.

Place the battery charger af least 3.5 m / 12 ft from the pool edge during operation.

. Place the battery charger at least 11 cm / 4 in above the ground to protect users

against electric shock.

. Use a Residual Current Device (RCD) with a rated residual operating current not

exceeding 30mA to power up the battery charger.

For USA/Canada installations:

The battery charger should be connected only to a power supply circuit that is
protected by a Ground Fault Circuit Interrupter (GFCI). This GFCI should also be
tested on a routine basis.

To test the GFCI, push the Test button. The GFCI should interrupt the power. Push
the Reset button. The power should be restored. If the GFCI fails to operate in this
manner, the GFCl is defective.

If the GFCl inferrupts power to the battery charger without the Test button being
pushed, a ground current may be flowing, indicating the possibility of electric
shock. Do not use the battery charger. Disconnect the battery charger and contact
the manufacturer for assistance.

The Lithium-lon battery should be recycled at a certified battery electronics recycler.
Batteries should NOT be discarded as waste or placed in municipal recycling bins.
Do not disassemble the battery.

PLEASE SAVE THESE INSTRUCTIONS.
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3 SPECIFICATIONS

ltem Supported Values

Pool Area Up to 200 m? (2150 sq f1)

Water Depth 0.5-3m (1.6-9.8 f1)

Power Adapter/AC Input 100-240 VAC, 50-60 Hz

Power Adapter/DC output 28V,2A/28V,2.3A

Power Adapter/Rated Power 56W / 64.4W

Lithium Battery 7800 mAh

Cleaning Cycle Time About 180 min

Charge Time 4 hours

Filtration System 300 pum

Moving Velocity 15 m/min (49.2 ft/min)

Dimensions (L x W x H) 360 x 354 x 217 mm (14.1x 13.9 x 8.5 in)

Net Weight 6.5kg (14.33 Ib)

Motor and Battery Protection [P X8

Charger Protection IP 67

Storage Temperature -10°- 40°C 4°- 104°F)

Water Conditions Use the device only in the below water conditions
Chlorine Max 4 PPM
Temperature 5-35°C (41-95°F)
pH 7.0-7.8
NaCl Max 5000 PPM
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4 POOL CLEANERPARTS

Below is an illustration of the Seauto SAT 25 Pool Cleaner.

P

Filter Basket Charger

5]

Hook Ser Manual
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5 USE THE POOL CLEANER

5.1 Before You Start
Please make sure to charge the device before initial usage.

The water depth in the pool should be at least 0.5 m (1.6 ft) to achieve optimal cleaning
performance.

5.2 LED Indicators

The below table outlines the LED indicators displayed on the device and their significance.

LED Color Solid Display Flashing Display
o oue  Doucevons
@® Red Charging Low Battery
® Green Fully Charged
Yellow Device Malfunction
® purple Device stuck
) White Equipment upgrades

5.3 Charge the Pool Cleaner

Connect the device to the electric socket ~ When the device is fully charged the LED
using the battery charger provided. The indicator will show solid green. After 10
charging process will begin, and the LED ~ minutes it will turn off automatically.
indicator will show red.

Disconnect the device from
the electric socket.
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5.4 Place the Pool Cleaner in the Pool

Before placing the device in the pool, Place the device into the pool, making
press the button fo turn it on. sure that the water covers the top of the
A flashing blue LED indicator will device to enable correct usage. When
display. You can switch modes by cleaning commences the LED indicator
pressing a button. The mode is the will revert to solid blue.

default when the machine is turned on.

5.5 Remove the Pool Cleaner from the Pool

To remove the device from the pool, use the hook provided by attaching it to a suitable
pole (not included), such as a regular broom pole.

A

When extracting the device from
the pool, take care not to knock it
on the wall of the pool as this could
cause damage to the device.
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5.6 Switch Off the Pool Cleaner

Press the button for 3 seconds. The three indicator lights will blink red and the buzzer
will sound. When both stop, the device is off.

5.7 Clean the Pool Cleaner

Place the pool cleaner on a solid surface at the poolside. Make sure it is switched OFF.
Press the switch to open the lid and remove the filter basket.

Press the snap when
lowering the lid to ensure - -
the lid is locked

EEB| SAT 25 | Robotic Pool Cleaner | User Manual



6 STORAGE

When the pool cleaner is not in use for an extended period,
proceed as follows to store the device:

1. Make sure there is no water left in the pool cleaner.
2. Thoroughly clean the filter basket and insert it back in place.

3. Store the pool cleaner in a protected area away from direct sunlight / rain / frost at a
temperature between -10-40°C / 14-104°F.

4. Charge the pool cleaner once every 3 months to protect the battery.
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7 FAQS AND TROUBLESHOOTING

Some common user questions are itemized here below. If these suggested solutions do
not solve any problem you may have encountered, please refer to www.seautorobots.com
or contact Seauto Customer Support.

Q: What kind of pool is suitable?
A: It is recommended to use the cleaner for pools Up to 200 m? (2100 sq ft).

Q: Why doesn’t the cleaner respond after turning on the machine?

A: The battery may be dead after long-time delivery or storage.
Charge the device, the LED indicator will be solid red while charging.

Q: Why can’t the cleaner climb the wall?
A: There is garbage or debris in the filter basket. Remove the basket and clean it.

Q: Why does the cleaner sit at the bottom of the pool
and it doesn’t move or moves slowly?

Al: The device may be caught in the drain outlet on the pool floor. It will try to float itself
to break free. If it is still stuck after several minutes, use the pole to move it.

A2: The device may absorb an extensive amount of debris in a very short time when
placed in a dirty pool. Check and clean the filters if needed.

Q: Why does the front part float while the rear part stays on the floor?
A: This is an intelligent feature of the pool cleaner, to break free from becoming stuck.

Q: Why can't the cleaner clean the wall or waterline?

A: The device may contain too much debiris in the filter basket.
This could weaken its suction capacity.
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Q: Why does the cleaner automatically switch off after a few hours of charging?

A: The device is designed to shut off automatically in 10 minutes after being fully
charged to protect the battery and ensure its lifespan.

Q: What is the issue when the cleaner lights up with a yellow indicator?

A: The yellow LED indicator means the cleaner has a problem such as over-currenting
because it is stuck, or fails to start. Remove the cleaner from the pool and re-start it.

Q: What is the issue when the cleaner lights up with a purple LED indicator?

A: The purple LED indicator means that the cleaner is stuck. Pull the cleaner out of
the water. When the blue LED indicator starts to flash, place it back in the pool to
continue the cleaning process.

Q: How can | obtain replacement accessories?
A: Please contact your purchase channel.

Q: How can | buy a long pole and what size is it?

A: A pick-up hook is available in the box, which is the universal pool accessory.
The hook fits a standard pole size with a 25—-32 mm (1-1/4 ins) diameter
connection end. You can easily find a pole in your local market or shop online.

Q: Why are there some water droplets inside a newly purchased machine?

A: Every machine is rigorously tested before leaving the factory, including underwater
tests, efc. So, there may be a little water left inside. You can use it normally.
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8 SEAUTO CUSTOMER SERVICE

Online Service: https://bit.ly/3AruRQS

US Toll-free: +1800-618-8968

Email: support@seautorobots.com

Official Website: https://seautorobots.com/
Facebook: @Seauto

Monday fo Friday, 09:00-18:00 (EST)

& Warm Tips: You can contact us through the above methods. In order to help you
faster, we recommend that you give priority o our online service.

How to contact our online customer service:

Method 1: Scan the QR code to reach

The fastest way: Take out your mobile phone, aim at the QR code below and scan it
gently, and you can start chatting with us immediately.

Method 2: Click the link

Copy and paste is more convenient: If you cannot scan the code, please copy the
following link and paste it into the browser address bar:

https://bit.ly/3AruRQS

Start chatting
1. Enter the chat window: Whether you scan the code or click the link, you will directly
enter our online chat window.
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2.Describe your problem: Please tell us in detail the problem you encountered or the
help you need us to provide.

poal?

o can| buy & kg pole end what size & it?

Harw can | Qet repiacement acoessones?

Wy are there some water droplets inside 8 newly purthased ciaaner?
Today at 18:56

o ®©

Myoeke S

Tosay 2t 1856

e Figase contact your purcharse: channal. Or yous can visit oo weitsite, or
pweusa

call - we arg anvallalbie 10 Nelp you ol

' Lsetul 3 Ussless

Today at 18:55 ‘

([ Live Agenn ) ((Order stess”) ((Your Account') ( Hot Pramoton ) ((ANZ aftermesst )

3. Real-time communication: Our customer service staff will reply to you as soon as
possible and interact with you in real time.

estsam

Yol can prondde us with & video S0 we can Salve your problem maorne

ciearty.
Today 2t 17:35
If files of this format cannat be played directly, please download to view them
Today at 17:3
Seauto

We have received the video file you sent and are now prapasing a
solution to you,

QEEH
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FAQ:

Customer service working hours: We provide 7*24 hours online service, ready to
answer your questions at any time.

Supported languages: Currently supports Chinese (Simplified/Traditional) and English.
Service scope: Covers product consultation, order inquiry, technical support, etc.
Warm Tips:

Keep the network unobstructed: In order to ensure smooth chat, please keep the
network connection stable.

Provide detailed information: When describing the problem, please provide your order
number, product model and other relevant information so that we can solve the
problem for you faster.

If you have any questions, please feel free to contact our online customer service.
| wish you a happy use!
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fAr Built by: Seauto

B) Manufacture Model: Seauto SAT25
+1800-618-8968

= support@seautorobots.com

© Mon-Fri, 09:00-18:00 (EST)
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Made in China
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